Millions of
passenger
journeys
rely on us
every day

Infotec



million
UK rail journeys

are presented on Infotec’s
displays every day, helping
passengers reach their
destination as quickly,
safely and confidently

as possible

UK rail stations

with some form of information
screens have Infotec displays

ensures Infotec’s systems are
consistent and reliable
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Infotec is the UK’s undisputed leader in Passenger Information systems
and our solutions are the benchmark for the UK rail market.

Infotec displays are installed in 92% of UK railway stations, making us s
the most trusted name in station passenger communications.

Our pedigree is built on decades of design, manufacturing excellence,
reliability and whole-life support in the UK.

That proven capability now provides a strong platform for broader
transport and international growth.

Infotec the UK’s eader in
P passenger information systems




Creating a world
class passenger
information system
can be a puzzle...

Infotec has all of the pieces to shape
a solution to meet your needs.

We are the leading expert in our field through a full appreciation of what our clients
are seeking to achieve.

We speak their language and share their passion for customer service. Dedication,
experience and a detailed understanding of the industry are brought to every aspect of
every project.

Infotec works in collaboration with you to provide the appropriate technology for your
needs. And our commitment to excellence in manufacturing and service is absolute.

Infotec displays
can be found
across the globe,
including in Canada,
USA, Mexico, Venezuela
and Indonesia.




§ Station displays
Low energy displays to

I cater for every need from
small remote stations to
major station concourses

Javelin CMS
Cloud-based Javelin
collects, manages and
aggregates data to provide

Javelin Client
! The display client
integrates Javelin CMS
to populate displays with
%} data and graphical/image

T Y

Asset management
& Javelin CMS regularly
scans the display estate
and notifies of any
anomalies by text
| or email

Real-time data feeds
Javelin CMS gathers
information from industry
standard sources to
provide vital real-time
information.

Multimodal data
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2! On-vehicle displays
internal and external use
247
054 analyses and aggregates

optimum presentation
State-of-the art displays
a to provide data, maps
Emi V .
ins ! Web and social feeds
data from websites and

Javelin CMS gathers data
from numerous sources,
aggregates and transmits

G Cons. > .
purpose-designed for
| and graphics
78,
Javelin CMS also collects,
social feeds.

them to a display as a
single presentation

Javelin Content Management System

Javelin
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e\ . Working with Network Rail at serveral NetworkRail
major stations, Infotec has supplied l‘
o full colour LED mainboards, designed

to enhance customer experience,
increase safety and improve
passenger flow.
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* Clearer and more accessible e
information
Wayfinding, platform and boarding
information
Flexible presentation for disruption,
incident and event information
Integration of interchange and local

transport information
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New products start
with the clients — what
is developed not only
achieves but often
surpasses the initial
concepts.




Knowledge

Infotec is made up of transport people, with a common
culture of taking the initiative and delivering with a
can-do attitude.

It works with those engaged in the planning, design,
construction and installation of both rolling stock and
station CIS systems. Infotec supports its customers from
the development of initial concepts through to the full

implementation of passenger information display systems.

It has an intimate understanding of the challenges clients
face, and the knowledge and experience to identify and
deliver the correct and most robust solutions.

By bringing skills and understanding to the development
process, it can ensure customer needs and wants are met
from the very beginning.

Content presentation

Right technology
choice

Steelwork design
and calculation

In-house
hardware design

In-house
software design

Passenger expectation

Crowd management

Sub-surface
compliance

Platform safety

Viewing distances

PTS trained personnel

Display management

CMS software

Data aggregation

Firmware design

Wireless
communications

Multi-media
technology

Multi-modal data
management

EMC testing
and certification

Network Rail approvals

Project management

C
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Infotec’s latest range of passenger information displays
feature fine pitch RGB LED technology to increase
passenger experience, accessibility and information
delivery.

They are perfect for presenting enhanced journey
information, such as ETAs and delays, loading and
zoning details, and disruption or emergency messaging.

With the additional capability to handle richer media

and accessibility feeds, like British Sign Language, they

can also play a role in creating railways that are
accessible for all.

Design, development,
manufacture and testing
of Infotec products is all

done in-house.




Innovation

Innovation is about asking
the right questions

Infotec evaluates results, monitors operations and keeps
its finger on the pulse of the industry to help
drive innovation.

Change does not happen for the sake of it, developments
are introduced to meet the needs and budgets of a sector
under ever-increasing public demand.

Infotec listens to its clients, and to the travelling public,
to maintain focus on developments that will add value,
deliver results and increase satisfaction.

Investment is made in people and processes to stay at
the forefront, which with the development of innovative
products meet the needs of the marketplace.

Multi-modal
technology

Train loading

Staff NSM maps

Javelin DMS

Text to Speech

High temperature
outdoor TFT

ECO-White and fine
pitch RGB LED

E-paper panel
technology

Dedicated Tetrus
controller

Super-smooth
animations

Train formation

Mobile displays

Muliple connectivity
options

OIS Rainbow board
output

Low power
fan-less design

Fast boot - self-healing

Open protocols

MicroPA

amGuard smart
monitoring
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CORONAVIRUS
HANDS MORE OFTEN

Northern passengers now benefit
TE _ _ @ northern [
from the latest passenger information /

solutions, with Infotec displays and CMS providing on- y ° ,
board information in an attractive and accessible way. "B

Customers are presented with all the details they need
to stay informed about their journey and connecting
services, with the on-train information helping to
maintain customer satisfaction in times of disruption.

Real time information

Smart triggering of message changes and display updates
PSR and TSI compliance

586 displays deployed on 259 units

Self-healing
technology ensures
Infotec equipment
remains operational
24/7




Quality

Infotec has gained independent approval of its hardware,
systems and procedures. The class-leading performance of its
robust product line is a testament to this.

Official standards held include Network Rail PADS approvals,
ISO 9001:2015 certification, and full compliance to
EME/EN standards.

This vigorous approach to quality involves a highly trained
workforce, rigorously audited procedures, strong environmental
awareness and outstanding testing facilities.

While audits and certificates tell part of the story, the true test is
provided by the performance of Infotec’s products in the field,
which is second to none.

ISO 9001:2015
QMS LRQA

End-to-end
MRP system

Integrated RMA

1SO14001:2015 EMS

RISQS registered

PRM-TSI / NTSN
compliant and verified

DDA compliance

UL 62368-1 (Safety)

UL 50E
(Environmental)

EMC EN61000 various

EMC EN50121-4

Low Voltage
EN60950-1:2006

EN 62368-1

NR /L2 / TEL / 30130

EN50155 on-vehicle

Section 12 & LUL
S1085
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Infotec, the UK’s
leader in passenger
information systems

infotec

The Maltings,
Tamworth Rd,
Ashby-de-la-Zouch,
Leicestershire
LE65 2PS

Phone: +44 (0)1530 560600

www.infotec.co.uk



